
General Safety and Health Provisions 
 
 

GENERAL SAFETY AND HEALTH PROVISIONS - '1926.20 
 
 

Contractor Requirements 
 
No contractor or subcontractor for any part of contract work for construction, alteration, and/or repair, 
including painting and decorating, shall require any employee to work in surroundings or under 
working conditions which are unsanitary, hazardous, or dangerous to his/her health or safety. 
 
Accident Prevention Responsibilities 
 
It shall be the responsibility of the employer to provide for frequent and regular inspections of the job 
site, materials, and equipment by competent persons designated by the employer. 

 
A competent person is defined in '1926.32(f) as "one who is capable 
of identifying existing and predictable hazards in the surroundings or 
working conditions which are unsanitary, hazardous or dangerous to 
employees, and who has authorization to take prompt corrective 
measures to eliminate them." 

 
The use of any machinery, tool, material, or equipment which is not in compliance with OSHA 
standards is prohibited and they shall be identified as unsafe by tagging or locking the controls to 
render them inoperable or shall be physically removed from their place of operation. 
 
The employer shall permit only those employees qualified by training or experience to operate 
equipment and machinery. 

 
SAFETY TRAINING AND EDUCATION - '1926.21 

 
General Requirements 
 
The Department of Labor shall establish and supervise programs for the education and training of 
employers and employees in the recognition, avoidance and prevention of unsafe conditions in 
regulated employments. 
 
Employer Responsibility 
 
The employer should avail himself of the safety and health training programs the Department of Labor 
provides. 
 
The employer shall instruct each employee in the recognition and avoidance of unsafe conditions and 
the regulations applicable to his work environment to control or eliminate any hazards or other 
exposure to illness or injury. 
 
Employees required to handle or use poisons, caustics, and other harmful substances shall be 
instructed regarding the safe handling and use, and be made aware of the potential hazards, personal 
hygiene, and personal protective measures required. 
In job site areas where harmful plants or animals are present, employees who may be exposed shall 
be instructed regarding the potential hazards, and how to avoid injury, and the first aid procedures to 
be used in the event of injury. 
 
All employees required to enter into confined or enclosed spaces shall be instructed as to the nature 



of the hazards involved, the necessary precautions to be taken, and in the use of protective and 
emergency equipment required. The employer shall comply with any specific regulations that apply to 
work in dangerous or potentially dangerous areas. 
 
"Confined or enclosed space" means any space having a limited means of egress, which is subject 
to the accumulation of toxic or flammable contaminants or has an oxygen deficient atmosphere. 
Confined or enclosed spaces include, but are not limited to, storage tanks, process vessels, bins, 
boilers, ventilation or exhaust ducts, sewers, underground utility vaults, tunnels, pipelines, and open 
top spaces more than 4 feet in depth such as pits, tubs, vaults, and vessels. 
 

FIRST AID AND MEDICAL ATTENTION - '1926.23 
 
First aid services and provisions for medical care shall be made available by the employer for every 
employee covered by these regulations. Regulations prescribing specific requirements for first aid, 
medical attention, and emergency facilities are contained in Subpart D, Occupational Health and 
Environmental Controls. 
 

FIRE PROTECTION AND PREVENTION - '1926.24 
 
The employer shall be responsible for the development and maintenance of an effective fire protection 
and prevention program at the job site throughout all phases of the construction, repair, alteration, or 
demolition work. The employer shall ensure the availability of the fire protection and suppression 
equipment required by Subpart F, Fire Protection and Prevention. 
 

HOUSEKEEPING - '1926.25 
 
During the course of construction, alteration, or repairs, form and scrap lumber with protruding nails, 
and all other debris, shall be kept cleared from work areas, passageways, and stairs, in and around 
buildings or other structures. 
 
Combustible scrap and debris shall be removed at regular intervals during the course of construction. 
Safe means shall be provided to facilitate such removal. 
 
Containers shall be provided for the collection and separation of waste, trash, oily and used rags, and 
other refuse. Containers used for garbage and other oily, flammable, or hazardous wastes, such as 
caustics, acids, harmful dusts, etc. shall be equipped with covers. Garbage and other waste shall be 
disposed of at frequent and regular intervals. 
 

ILLUMINATION - '1926.26 
 
Construction areas, aisles, stairs, ramps, runways, corridors, offices, shops, and storage areas where 
work is in progress shall be lighted with either natural or artificial illumination. The minimum 
illumination requirements for work areas are contained in Subpart D, Occupational Health and 
Environmental Controls. 

 
SANITATION - '1926.27 

 
Health and sanitation requirements for drinking water are contained in Subpart D, Occupational 
Health and Environmental Controls. 
 

PERSONAL PROTECTIVE EQUIPMENT - '1926.28 
 
The employer is responsible for requiring the wearing of appropriate personal protective equipment in 
all operations where there is an exposure to hazardous conditions or where these regulations indicate 
the need for using such equipment to reduce the hazards to the employees. 
 



Regulations governing the use, selection, and maintenance of personal protective and live saving 
equipment are described in Subpart E, Personal Protective and Life Saving Equipment. 
 

ACCESS TO EMPLOYEE EXPOSURE AND MEDICAL RECORDS - '1926.33 
 
Access 
 
"Access," for the purpose of the standard, means the right and opportunity to examine and copy. 
Access to employee medical and exposure records must be provided in a reasonable manner and 
place. If access cannot be provided within 15 days after the employee's request, the employer must 
state the reason for the delay and the earliest date when the records will be made available. 
Responses to initial requests, and new information that has been added to an initial request, are to be 
provided without cost to the employee or representative. The employer may give employees copies of 
the requested records, give the employees the records and the use of mechanical copying facilities so 
the employee may copy the records, or lend employees their records for copying off the premises. In 
addition, medical and exposure records are to be made available, on request, to OSHA 
representatives to examine and copy. 
 
Exposure Records 
 
Upon request, the employer must provide the employee, or employee's designated representative 
access to employee exposure records. If no records exist, the employer must provide records of other 
employees with job duties similar to those of the employee. Access to these records does not require 
the written consent of the other employees. In addition, these records must reasonably indicate the 
identity, amount, and nature of the toxic substances or harmful physical agents to which the employee 
has been exposed. Union representatives must indicate an occupational health need for requested 
records when seeking access to exposure records without the written authorization of the employee(s) 
involved. 
 
Medical Records 
 
The employer also must provide employees and their designated representatives access to medical 
records relevant to the employee. Access to the medical records of another employee may be 
provided only with the specific written consent of that employee. The standard provides a suitable 
sample authorization letter for this purpose. Prior to employee access to medical records, physicians, 
on behalf of employers, are encouraged to discuss with employees the contents of their medical 
records; physicians also may recommend ways of disclosing medical records other than by direct 
employee access. Where appropriate, a physician representing the employer can elect to disclose 
information on specific diagnoses of terminal illness or psychiatric conditions only to an employee's 
designated representative, and not directly to the employee. In addition, a physician, nurse, or other 
responsible health care person who maintains medical records may delete from requested medical 
records the names of persons who provided confidential information concerning an employee's health 
status. 
 
Analyses Using Exposure or Medical Records 
 
The standard assures that an employee (or designated representative), as well as OSHA, can have 
access to analyses that were developed using information from exposure or medical records about 
the employee's working conditions or workplaces. Personal identities, such as names, addresses, 
social security and payroll numbers, age, race, and sex, must be removed from the data analyses 
prior to access. 
 
Trade Secrets 
 
In providing access to records, an employer may withhold trade secret information but must provide 
information needed to protect employee health. Where it is necessary to protect employee health, the 



employer may be required to release trade secret information but may condition access on a written 
agreement not to abuse the trade secret or to disclose the chemical's identity. 
 
An employer also may delete from records any trade secret that discloses manufacturing processes or 
the percentage of a chemical substance in a mixture. The employer must, however, state when such 
deletions are made. When the deletion impairs the evaluation of where or when exposure occurs, the 
employer must provide alternative information that is sufficient to permit the requester to make such 
evaluations. 
 
The employer also may withhold a specific chemical identity when the employer can demonstrate it is 
a trade secret, the employer states this to the requester, and all other information on the properties 
and effects of the toxic substance is disclosed. The specific chemical identity, however, must be 
disclosed to a treating physician or nurse when that physician or nurse states that a medical 
emergency exists and the identity is necessary for treatment. When the emergency is over, the 
employer may require the physician or nurse to sign a confidentiality agreement. 
 
The employer also must provide access to a specific chemical identity in non-emergency situations to 
an employee, an employee's designated representative or a health care professional if it will be used 
for one or more of the following activities: 
 

• Assess the hazards of the chemicals to which employees will be exposed.  
• Conduct or assess sampling of the workplace atmosphere to determine employee exposure 

levels.  
• Conduct pre-assignment or periodic medical surveillance of exposed employees.  
• Provide medical treatment to exposed employees.  
• Select or assess appropriate personal protective equipment for exposed employees.  
• Design or assess engineering controls or other protective measures for exposed employees.  
• Conduct studies to determine the health effects of exposure.  
 

In these instances, however, the employer may require the requester to submit a written statement of 
need, the reasons why alternative information will not suffice, and to sign a confidentiality agreement 
not to use the information for any purpose other than the health need stated and not to release it 
under any circumstances, except to OSHA. 
 
The standard further prescribes the steps employers must follow if they decide not to disclose the 
specific chemical identity requested by the health professional, employee, or designated 
representative. Briefly, these steps are as follows:  
 

• Provide a written denial.  
• Provide the denial within 30 days of the request.  
• Provide evidence that the chemical identity is a trade secret.  
• Explain why alternative information is adequate.  
• Give specific reasons for the denial.  

 
An employee, designated representative, or health professional may refer such a denial to OSHA for 
review and comment. 
 
Employee Information 
 
At the time of initial employment and at least annually thereafter, employees must be told of the 
existence, location, and availability of their medical and exposure records. The employer also must 
inform each employee of his or her rights under the access standard and make copies of the standard 
available. Employees also must be told who is responsible for maintaining and providing access to 
records. 
 



Transfer of Records 
 
When an employer ceases to do business, he or she is required to provide the successor employer 
with all employee medical and exposure records. When there is no successor to receive the records 
for the prescribed period, the employer must inform the current affected employees of their access 
rights at least 3 months prior to the cessation of business and must notify the Director of the National 
Institute for Occupational Safety and Health (NIOSH) in writing at least 3 months prior to the disposal 
of records. 
 
Retention of Records 
 
Each employer must preserve and maintain accurate medical and exposure records for each 
employee. The access standard imposes no obligation to create records but does apply to any 
medical or exposure records created by the employer in compliance with other OSHA rules or at his 
or her own volition. 
 
Exposure records and data analyses based on them are to be kept for 30 years. Medical records are 
to be kept for at least the duration of employment plus 30 years. Background data for exposure 
records such as laboratory reports and work sheets need be kept only for 1 year. Records of 
employees who have worked for less than 1 year need not be retained after employment, but the 
employer must provide these records to the employee upon termination of employment. First-aid 
records of one-time treatment need not be retained for any specified period. 
OSHA does not mandate the form, manner, or process by which an employer preserves a record, 
except that chest X-ray films must be preserved in their original state. 
 
Three months before disposing of records, employers must notify the Director of NIOSH. 
 

MEANS OF EGRESS - '1926.34 
 
General 
 
In every building or structure exits shall be so arranged and maintained as to provide free and 
unobstructed egress from all parts of the building or structure at all times when it is occupied. No lock 
or fastening to prevent free escape from the inside of any building shall be installed except in mental, 
penal, or corrective institutions where supervisory personnel is continually on duty and effective 
provisions are made to remove occupants in case of fire or other emergency. 
 
Exit Marking 
 
Exits shall be marked by a readily visible sign.  Access to exits shall be marked by readily visible signs 
in all cases where the exit or way to reach it is not immediately visible to the occupants. 
 
Maintenance and Workmanship 
 
Means of egress shall be continually maintained free of all obstructions or impediments to full instant 
use in the case of fire or other emergency. 
 

EMPLOYEE EMERGENCY ACTION PLANS - '1926.35 
 
Scope and Application 
 
This section applies to all emergency action plans required by a particular OSHA standard. The 
emergency action plan shall be in writing (except for employers with 10 or fewer employees) and shall 
cover those designated actions employers and employees must take to ensure employee safety from 
fire and other emergencies. 
 



Elements 
 
The following elements, at a minimum, shall be included in the plan:  
 

Emergency escape procedures and emergency escape route assignments;  
 
1. Procedures to be followed by employees who remain to operate critical plant 

operations before they evacuate;  

2. Procedures to account for all employees after emergency evacuation has been 
completed;  

3. Rescue and medical duties for those employees who are to perform them;  

4. The preferred means of reporting fires and other emergencies; and  

Names or regular job titles of persons or departments who can be contacted for further information or 
explanation of duties under the plan. 

Alarm System 

The employer shall establish an employee alarm system which complies with '1926.159. 

If the employee alarm system is used for alerting fire brigade members, or for other purposes, a 
distinctive signal for each purpose shall be used. 

Evacuation 

The employer shall establish in the emergency action plan the types of evacuation to be used in 
emergency circumstances. 

Training 

Before implementing the emergency action plan, the employer shall designate and train a sufficient 
number of persons to assist in the safe and orderly emergency evacuation of employees. 

The employer shall review the plan with each employee covered by the plan at the following times: 

• Initially when the plan is developed,  

• Whenever the employee's responsibilities or designated actions under the plan change, and  

• Whenever the plan is changed.  

The employer shall review with each employee upon initial assignment those parts of the plan which 
the employee must know to protect the employee in the event of an emergency. The written plan shall 
be kept at the workplace and made available for employee review. For those employers with 10 or 
fewer employees, the plan may be communicated orally to employees and the employer need not 
maintain a written plan. 


